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In the County Court of Craighead County, Arkansas

In the matter of evaluating and selecting the most
qualified Food and Commissary services for
the Craighead County Detention Center

ORDER

Comes before the County Court of Craighead County, Arkansas, the matter of evaluating vendors
and awarding contracts to the best qualified food and commissary firms to provide services to the

Craighead County Detention Center,

Requests for Qualifications (RFQ) and Proposals (RFP) for food and commissary services were
advertised in the local newspaper and the County Web site for two consecutive weeks as required.
Craighead County received RFQ and RFP responses from three food and commissary businesses
that provide such services. A committee consisting of the Craighead County Sheriff, Chief Deputy,
Detention Center Administrator, and Assistant Administrator reviewed in detail the qualifications
and proposals of each firm to provide such services, All three proposed vendors were also
interviewed in detail electronically to receive specific informatfon referencing qualifications,
services, pricing, number and types of meals provided, and specifics on commissary services.

Upon extensive review of documents received from each firm and in-depth interview electronically,
and after all qualifications and proposals were analyzed in detail, the committee made their decision

to contract with the local firm, Tiger Correctional Services.

It is therefore, considered, ordered, and adjudged that the contract for the best qualified and
proposal submitted to meet the needs of the Craighead County Detention Center for food and
comunissary services be awarded to Tiger Correctional Services, 515 W Washington Ave,

Jonesboro, Arkansas 72401,

P
Dated this ” Day of January,2021
- —
e Co
Approved: éﬁ ’MK/“DM—» _JLM_“_-\
Marvin Day )
Craighead County Judge

\
s



Craighead County Detention Center _

901 Willett Rd * Tiger Correctional Services | Trinity Services Group, Inc Summit Food Service, LLC
Jonesboro, AR 72401 215 W. Washington Ave. 477 Commerce Blvd- L 500 East 52nd Street North
T _ lonesboro, AR72401 | Cldsmar, FL 34677 Sioux Falls, SD 57104
RFP T Allison Huckabee T Christina Muro . Matthew Bianchin
Date: 11-12-20 870-932-1907 727-772-3556 214-223-9030
] Fax 870-336-1956 |
m www.tigercommissary.com christina.muro@trinityservicesgroup.com SmﬁsméUmm:osS@mcsaiomamm:\_omho:,,
Requested 3% local preference14-22-111 3% 3%
inmate Population Price per meal allowance | applied ~ Price per meal Price. per meat
175 | 199 : $1.3650| $0.040950| $1.324 $1.4110
200 | 224 $1.2910| $0.038730| $1.252 $1.3170 $1.3130
225 | 249 $1.2520| $0.037560| $1.214 $1.2450 $1.2350
250 274 $1.2110] $0.036330| $1.175 $1.1870 $1.1730
275 299 $1.1840} $0.035520| $1.148 , $1.1390 $1.1220
300 . 324 $1.1500| $0.034500{ $1.116 $1.1050 $1.0900
325 349 $1.1260| $0.033780] $1.002 $1.0760 $1.0650
350 374 $0.000000| $0.000 $1.0520 -$1.0440
Total Cost per year based $320,969.0000 : $333,754.0000 $325,363.0000
based on actual population
and equal ooa_nmnmo:m.
: |

| Meal pricing as indicated above varies with jail population. Populaticn of inmates are constantly changing therefore, actual food costs are difficult to determine

on price and population in category form alone as noted above. Therefore, the county reviewed a full year of actual population and meal cost to get the best

actual cost of food to Craighead County as outfined below.

All bid proposals were reviewed in detaif by the Craighead County Detention Center administrator and other Betention Center Administrative Staff, including

staff input from the Sheriff's Office. All three proposals were analyzed in great detail with extensive telephone visits to get every proposal on the same level

as 1o the exact number of meals, type of meals, staff preparing the meals, what services would be provided by the vendor, scheduling of meal preparation,

special type of meals, and any and all other aspects of the food operations. As in many bid proposals. of this type, there are many and various differences

in bid proposals received. The Detention Center staff were successful in aligning these variances in all areas that are specific to the Craighead County Facility.

Receiving of the food stock varied from shipping in from out of state to purchasing focaliy. For an. exact comparison, proposals were calculated based on an

exact daily meal distribution within the facility for a 12 month period. All double tray meals were priced at a $.35 of the 1st meal. Actual daily population varies

from day to day and actual population was entered in to alt calculations conceming bid proposals. Additionally, price comparisons were also calculated on a

112 tray distribution as well in order to get exact costs. Based upon all writter and verbal discussions with vendors, it has been determined that Tiger Correctional

Services is the best overall proposal to supply food and commissary services to the Craighead County Detention Facility. Tiger Carrectional Services wil provide

staff to assist in commissary distributions, has guaranteed @ minimum of $100,000 commissary revenue:annually, and will provide some facial ID cameras for

screening and time clock for accurate work attendance. ! | _ _




EXECUTIVE SUMMARY

How This Proposal Can Benefit Craighead County

For over more than a decade, Tiger has worked diligently to prowde Cralghead County
with the absolute.best service possible. We understand the need by the county to ensure
that Tiger Correctional Services is the best vendor to manage your anciltary inmate

programs,

We have a vested interest in the success of your facility not only s a business partner, but
also as citizens of Craighead County who support our local community and do our part to

make sure it succeeds and thrives.

A partnership between Craighead County and Tiger guarantees service second to none
and keeps revenues circulating in our hometown. Tiger Correctlona! Services hopes to

continue to be there as your business partner and your nelghbor

Current Benefits Offered to Craighead County . i

Price—No price increase in 12 years. , .
Delivery—Tiger has NEVER missed a delivery for Craighead Colinty.
Support—We have the ability to be onsite within a matter of minutes.

-

Benefits of Providing Comimissary through Tiger

Profit is easy to realize through our TigerTrack System.

We own and develop our software.
Better cash flow. No county money tied up in commissary products
Established relationship with a single vendor, cuts down on:potential problems from

dealing with different service providers, delivery issues and support issues.
Greater control over contraband.

5.
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Benefits of Providing Food Se‘rvice through Tiger

Dietician approved, high- qUaiity fﬁeals
Guaranteed portion sizes and nutritionally balanced meals.

On-time meal delivery.
We handle all compliante issues rélated to sanitation standards, special diets and

county policies. Coverage avaijlable during emergency S|tuat|ons

New Benefit Offerings

We would like to offer you the newest program in our commissary lineup: Tiger Scratch
Kitchen. Inmates will have the opportunity to purchase a variety of hot menu items to be
prepared by our Tiger Kitchen staff and delivered during specified times through the
week. This program is guaranteed fo increase revenues.

We also understand that your offipers use up valuable labor hours passing out
commissary. A Tiger employee will be designated to complete this task twice per week

to offload that burden. . o

As a thank you for doing business with us for so many years, we would like to establish
a quarterly meal for your staff. This could include a training session or an appreciation
luncheon to show your staff just how much their daily efforts matter to all of us.




COMMISSARY HIGHLIGHTS
Your profit rate is at 30% but YOU can choose YOUR profit rate!

Tiger staff will order, distribute, and handle all paperwork for your commissary!

&

Lobby Kiosk, Bond Kiosk, and Intake Cash Collector at NO charge to the facilit
. Automating credits & web profits to the system

+ 24/7/365 Tech Support
Web Deposits and Web Ordering for family and friends
»  Commissary Menu of 400+ items
- Your profit NEVER leaves the County
Tiger offers the Tiger Scratch Kitchen and Craighead County will receive a 25%
profit for extra revenuel ,
- Coming Soon is digital commissary receipts with a signature pad.
Craighead County can choose the profit rate YOU want
« Accounting software is FREE to Craighead County
Easy set up for billing and restrictions ép suit your needs including medical and

bill balance
Tiger will offer a Debit Release program ‘for lnmates

+ Local Warehouse

+ NO Subcontractors
- Commissary Guarantee Promise




ETIGER 2 » COMMISSARY

Telephone interface: Tiger offers to provide a telephone and kiosk interface with your
communications provider. This is a quick procedure Tiger has introduced to aimost 200 jails. This
eliminates hand keying of commissary orders wh!ch will result in significant time savings for the Jail's

staff,
Booking Software Interface: Tiger can pffer an interface with your booking software to automate the
opening of inmate commissary accounts at intake saving your staff time and reducing errors,

Debit Release Cards: Tiger utilizes trusted partners to offer Debit Release Cards. We highly
recommend this service that is free to the jail. Over several years we have found it to be a trouble-
free way to reduce the number of checks a Jail has to write when an offender is released. Use of
Debit Cards also help protect your account from' fraudulently duplicated checks.

Cash Collector: Tiger can offer your facility a cesh,collector, This is used to add money to inmates
accounts upon the initial booking process and will be automatically added to the inmate's account.
This will save your staff from having to manually count and inventory money with less mistakes.

Accounting Software: Tiger Track [nmaje BanT(ing Software is a complete inmate banking, order
processing, inventory tracking system designed to provide total accountability for your commissary

operation. This is FREE to our commissary customers!

SnackGrabbers ™: is another proven wir’?ner SnhackGrabber™ Packs offer an easy way to offer a
quick commissary option for inmates who can not or do not want to wait for regular commissary days.
Packs are prepackaged snack bags with identical items in every one, They can be customized for
your facility, or you can use our standard package. Facilities that use SnackGrabbers™ have seen an
average increase in overall facility sales of 7%. This program requires a minimal inventory be
established and automatically reordered when stock level drops below a certain level.

Product Offering: Tiger's commissary menu offers over 400 items for both inmates and family/
friends. ltems offered to Sabine Parish's inmates wi!l be customized to your facility's specific needs.

Web Based Programs: Craighead County inmates’ friends and family will have online
access to Tiger's web-based programs, which have been proven to substantially increase sales at the

facilities using these programs.

. Web Deposits allows friends and family anywhere in the United States to deposit money
into an inmate's trust account using a debit or credit card. The transactions automatically are
updated in your accounting and bankmg system. Jails that use Web Deposits have seen an

average increase in sales of 18%. . r

. Web Commissary allows the inmate’s family to purchase commissary items online with a
credit/debit card. The package is then delivered with the regular commissary order. Signage in the
inmate area is provided to let the inmates knovewlmztetd teiethto order while they are using the
phone system. Web Commissary has been proven to increase sales by an average of 11%,

Sample Commissary Menus Follow

5




TIG=I
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FOOL SERVICE HIGHLIGHTS

Our food service menu includes 2 hot meals and 1 cold dinner, 7 days a week.
The calorie count will average 2,800 daily. .

Tiger will provide every quarter z staff meal for elther training or appreciation.

- Our HIGHEST priority is placed on customer service. We guarantee 100%
customer satisfaction for Craighead County Jail.
- Tiger's Food Service Program and Pricing is an "ALL INCLUSIVE" program

+ Menu will be Dietitian approved/assigned
- Tiger has never been involved with any litigation over our food programs.
Kitchen will be fully compliant with state and federal guidelines for all

inspections.
. 2,800 calorie menu with better food choices will enhance "Good Behavior",
- Tiger offers catering services to Craighead County for department events.
. Food Service Guarantee Promise
- Local Headquarters for immediate assistance.

- FREE Coffee for inmates and staff.
- Tigers own Kitchen Software for reports and accountability.




PROVIDING FOOD SERVICE &
VENDOR REQUIREMENTS

; % v e,
i
.

Partnering with Tiger Correctional Services assures that your agency will not deal with
problems of poor quality, portion shortages, contract violations or being Unresponsive
to a facility's governing body reguests for information. While others in the correctional
food services industry have been cited repeatedly for these abuses, Tiger has a stringent
system of policies and procedures that mitigate these types of issues from arrising.

Tiger Correctional Serwces agrees to provide the following services as part of the food
service program:

a) Purchase and safely manage all food products that are required for food
service operation. These supplies and food products shall remain the
property of the contractor.

b) Be responsible for routine cleaning and housekeeping of food service
preparation, service, and storage area and will, on a continuing basis,
maintain standards of sanitation required by state or iocal regulations.

c) [nspections of kitchen facilities by county and state health agencies will
achieve satisfactory ratings.



Menu Specification .
A registered dietitian will approve all menus prior to service and annually thereafter. All meals served

will be in compliance with the most recently pub-tished Recommended Dietary Allowances and Dietary
Reference Intakes for adult males as estabiished‘by the National Academy of Sciences.,

Inmate Cycle Menu .
Tiger's proposed menu is on a 4-week cycle menu with an average of 2,800 calories daily. Each week's
meals include 21 meals and comply with ACA standards. '

Cost of service is based on the menu provided. The cost is calculated together with the portion sizes of
each menu item. : . :

Plan for Product Wholesomeness |
(1)  All meat products will be purchaéed from suppliers using HACCP {Hazard Analysis Critical

Control Point) programs. .

(2)  All food items will be purchased from' facilities and manufacturers that meet all applicable
federal and state regulations for food safety. Tiger uses industry “best practices” to assure
wholesomeness and maintain appropriate liability insurance on their products.

Registered Distitian

TCS! provides registered dietitian (RD) certification of both the menu and nutritional analysis. A
registered dietitian will approve all menus prior to service and annually thereafter. All meals served will
be in compliance with the most recently published Recommended Dietary Allowances and Dietary
Reference Intakes for adult males as established by the National Academy of Sciences.

# Minimum Standards for
. Food Grades and Specifications
| Dairy - fUS Grade ARorA |

-légés . | US GradeAA,A, orB —
Fruitsré;Ve.g,. Frésh - U.s. Né.‘l.of US Fénrt.:y‘ -
s S Veg Frozen | US Gradon
Meafs, mcludmg ground USDA CHclaicc'er orHSeIect -

* [Seafood US. GradeA
Bipostl Uierste | Paypropene M Wi_
C-Zﬁhs/ébwis/Disp.Trays r -F’bfysfy.reﬁe F(.Ja-m-Whrite” §
Nepkrs " [tovwne




" DIETITIAN LETTER

effenuManages

Dear Potential Customer:

L

RE: Nutritional Adequacy of eAenuttinage® Menus’

The menus provided with efenutnage® are nutritionally bdlance and meet the minimum nutritional
requirements for the Arkansas Commission on jdjl standards, as well as the caloric levels of basic
nutrition for your adult inmates, They are reviewed and signed by a Registered Dietitian
credentialed by the Commission on Dietetic Registration of the Academy of Nutrition and Dietetics,

Nutritional analysis of menu food items is hased on the USDA Food Composition Tables and
manufacturer’s data when applicable, A computerized nufritional analysis report is provided with each
menu packet with each week’s average of selected nutrients,

A diabetic diet may be met by modifying the reg}llaij diet plan by substituting sugar substitute for regular
sugar, using diet syrup instead of regular, and providing usweetened fruit drink or tea versus regular, or
by following a diet prescribed by a licensed dietitian or medcal practitioner.

A pregnant inmate needs an extra 300 calories per day which should be provided by 2-3 cups of milk per
day plus an afternoon or evening snack, which could be a sandwich. A vitamin-mineral supplement is
recommended and would be ordered by a physician to assure adequate folie acid, iron, and other nutrients
for a normal pregnancy. Additional water is also beneficials ¥+

Enclosed is a copy of the licensed dietitian’s certificate from the Texas Department of Licensing and
Regulation. [f you should have any questions regarding-the menus, recipes or nutritional information
provided with your eMenuManage® package, please feel fre’g to contactus at [-800-749-9171,

Bincerely, .

’ . ;. &
el gl ores EheD
Joyce Lamilla, M. ED, RD, LD ‘Lauren Brown, RD, LD
Director of Business Development .Manager Nutrition & Technical
& Nutritional Services . Support Services
Ben E. Keith Foods, Inec. v 'Ben E. Keith Foods, Inc.

Nutrition. Adequacy Letter for Texas Correctional facilities




COMPANY PROFILE

EXCELLENCE YOU CAM TRUST.
PERFORMANCE YOU CAN COUNT OM. -

For over 20 years, Tiger Correctional Sewiq'gés has been helping federal, state, and
county facilities just like yours by providing Inmate Food Services, Commissary Programs,
Communication & Phone Systems, and Pup,lic Safety & Jail Management Software.

Chad & Pam Niell, the founders of Tiger, wanted to better serve the correctional
community by providing world class solution's with the best customer support in the
industry. We accomplish this by simply listening to our clients and working together as a

team to meet those needs. . o

Their vision has always been to provide services that can take some of the daily
pressures off the correctional agencies so that they can focus on keeping their
communities safe and provide a secure environment in their facilities. Over the years we
have added additional service lines to help meet those every changing needs.

- While Tiger understands the importance of a truly dynamic commissary and accounting
program, our service standards set us apart from the industry. We are the first and only
commissary company to give you a guarantee in writing. We call it the Tiger Performance
Guarantee. This serves as evidence of the quality standards we have set. In addition to
our privatized commissary and banking software services, we also offer bulk shipping of
commissary product, consulting services, develop’and sell our own Jail Management

System and provide correctional food services.

Tiger Correctional Food Service Division gurrently service over 6 million meals annually in
40 jail across 6 states. This division was formed in 2004 in response to several of our
commissary customers that wanted us to provide the same level of support and service in

their kitchens. e ¥,

Not only do we provide excellent food services in the correctional kitchens, we also
provide catering for facility events, training, company parties, etc.

WE OFFER IT ALL SO YOU CAN HAVE IT ALL



SERVICE SUMMARY

t

Est. County

Services Status Revenue/Worth
Per Year
Commissary ! Included 30% $40,000.00 ‘
f Web Commissary Included 30% $35,000.00 |
Snack Grabbers included County Preference $35,000.00
Tiger Scratch Kitchen Included 25% TBA
Tiger Staff to Pass | P
Inmate Commissary ’ ; Included FREE $12, 480.00
2x weekly o
Accounting Software ’ Included FREE -
| ,
Lobby Kiosk j Included FREE Drives Revenue
1 4 & Saves Labor
Bond (5.0.) Kiosk i . Included Accepted
- Made by Tiger $2,137,767.00 in

|
|
|

_ specifically for
Craighead County

deposits since

Priceless

| 2014!
|
Bond (Courthouse) ; included _Convenient for the |
Kiosk Made by Tiger public and eliminates '
! _specifically for FREE unnecessary trafficin
' Craighéad County court offices
Staff & Inmate coffee, | Included FREE
Cups, Sugar, & | $4,000.00
! Creamer, i
! Quarterly Staff and/or Inc]uded FREE $4,000.00
| TrainingMeals | '
| Tiger Services the * - Included No Extra Charge -
.‘ Crisis Center ! +
' Local Warehouse & | ‘
| Included FREE Priceless

Corporate
Headquarters for

! immediate assistance |

s
S




_TIGER

i, CORRECTIONAL SERVICES

EXHIBIT C
PAYMENT TERMS

PRICE PER MEAL

Client shall pay Tiger a price permeal as detailed in the scale that is attached to Food Services
Bid from Tiger to Client as “Pricing Schedule” and incorporated herein by this reference, which
scale is based upon the number of inmates. To the extent, Tiger’s receipts are less than Tiger’s
costs and expenses for providing such meals, Tiger shall bear all losses, To the extent Tiger
receipts exceed its costs and expenses Tiger shall be entitled to all profits there from. Tiger shall
not execute any price per meal increases without supplying Client proper validation of substantial
increases to food, miscellaneous or labor cost. Prepackaged Kosher Meals will be charged at

$10.00 per meal,

The parties will review the price per meal charged no later than each anniversary date of this
Agreement, and at that time the pricmo ‘will be adjusted based on the Consumer Pricing Index.

PAYABLE TERMS

Tiger shall invoice Client each week, in arrears, for the total amount due from Client as the result
of the humber of meals served in the preceding week. Client shall pay the invoice amount within
thirty (30) days of receipt of the invoice from Tiger. All past due amounts due Tiger will be
subject, at the option of Tiger, to a service charge.

In the event that said amounts set forth in said statements are not paid according to the terms
hereof, or in the event that Tiger jn its sole discretion, determines that Client’s credit has become
impaired, Tiger shall have the aption to: (a) either decline to continue provision of services
hereunder, except on a cashin advance basis, until such a time as credit has been re-established

to Tiget’s satisfaction.

All costs of collection of past due amounts, including but not limited to reasonable attorney’s
fees, shall be chargeable to and paid by the Client.

H

BASIS OF PAYMENT TERMS

The payment terms of this,Agreement have been negotiated between parties upon the condition
that Tiger will operate its Services at the same points of services and remain in operation under
the same operating standards as agreed at the time of execution of this Agreement. If Client
desires Tiger to change the operation or scope of Services, Client and Tiger shall mutually agree
on the appropriate financial arrangements for the requested changes,

Page 16 of 17



TIGER

CORRECT[QNAL SERV[CES

PRICING SCALE

175-199 |~ $1.365

200-224 $1.291
225-249 ~ $1.252
250-274 - 81.211
275-299 $1.184
300-324 | $1.150
324-350 . $1.126

Page 17 of 17



TRINITY SERVICES
GROUP

November 9, 2020

County Judge Marvin Day

Craighead County Courthouse Annex
511 Union Street, Suite 119
Jonesboro, AR 72401

Dear Judge Day:

Trinity Services Group, Inc. is proud to submit our proposal for the professional managerment of the
inmate food service program for the Craighead County Sheriff’s Department. Trinity has provided
quality food service for the corrections industry for over 30 years.

In October 2016, Trinity Services Group, Inc., Keefe Commissary Network, LLC, and Courtesy

Products, Inc. formed TKC Holdings, Inc. under the common ownership of H.L.G. Capital, The
immediate benefits of the combined companies have included more breadeh, scale, flexibility and

capability to compete effectively and better serve our customers.

Our commitment to your staff and the inmates is to deliver a quality food service program, which
includes good food, propetly trained staff, fiscal responsibility, and efficient response while maintaining
safety and security. Trinity’s programs are built upon a solid foundation of operating systems, controls
and strong local management, and comply with the American Correctional Association Standards for
Food Service. Trinity’s qualified teams are part of our plan to attain our mutual goals of security with no
inmate distuptions.

We welcome any questions you may have and we look forward to our presentation so that we can
elaborate on our proposal and capabilities for providing services to the Craighead County Sheriffs
Department. Please feel free to contact our representative, Christina Muro, at 727-772-3556 or

christina. muro@trinityservicesgroup.com with any questions,

Sincerel}f,

David M. Miller
Chief Operating Officer

Trinity Services Group, Inc. * 477 Commerce Blvd. s Oldsmar, Florida 34677 » 813-854-4264




CONFIDENTIAL

Policy and Procedures Manual Excerpts
Policies and Procedures Manual TRINITY SERVICES
GROUP

EBJECT: FOOD PRODUCTION PLAN I PROCEDURE NUMBER: PRO-503

DATE ISSUED: 5/1/2014

ORIGINATING DEPARTMENT: QUALITY ASSURANCE

INITIATED BY: ACA STANDARDS FS055, FS056/ALDF STANDARDS ,
4A-05, 4A-06,4A-08/AC| STANDARDS 4-4314, 4-4315, 4.4317 SUPERSEDES: ALL FRIOR ]

POLICY:

The Food Production Plan is used as a management tool for control and accountability. It is an audit
control point documenting the actual menu served, on what day, how much was prepared, how
many residents were served, etc. It is @ management tool to direct team members on what recipe to
use, when to prepare items, who prepares the items, etc. This completed form must be kept on file

far 3 years or local mandate.

RESPONSIBILITY: Ali Foodservice Personne!

DEFINITIONS: None

FS-055, FS-056/ALDF-4A-05, ALDF-4A-06, ALDF-4A-08/ACI-4-4314, ACI-4-

STANDARD:
4315, ACI-4-4317

Written policy, procedure ard practice require that food service staff plan menus in advance and
substantially follow the plan and that the planning and preparing of all meals take into consideration
food, flavor, texture, temperature, appearance, and palatabllity and that accurate records are

maintained of all meals served

PROCEDURES:

To assist in filling out the form correctly, please follow these directions:
AREA:
e DATE: The day the meal will be servad.
CYCLE: State the number of the menu cycle.
DAY Day of the waek,
MEAL: Breakfast, Lunch Brunch or Dinner.
FORECAST: Forecast number of meals total and for each sarvice iine.

ACTUAL: Record actual number of meals served total and by line.

MENU ITEM: List every item as It appears on the menu.

RECIPE NUMBER: List the recipe number, ‘

PORTIONS TO MAKE: The projected number of meal to prepare. This amount shouid
be filled Ir daily due to changing population counts,

PARTICIPATION:/Population Count - Population of institution; expected percentage of

participation of each item.
RECIPE: Incicate number of times to muitiply recipe by to insure accurate recipe

explosion.
BULK TO MAKE: Indicate the total quantity of pans / gallons to make based on volume.

36 | Food Service Operations



Policies and Procedures Manual
GROUP

Proposal for Food & Commissary Services Management for the Craighead County Sheriff’s Department

CONFIDENTIAL

TRINITY SERVICES

FOQOD PRODUCTION PLAN

SERVING PLAN: Indicate the size and quantity of pans / gallons of finished product,
SERVING UTENSILS: Indicate the proper serving utensil.

FOOD TEMPERATURES:

o Record cook to, holding and serving temperatures on production records.

o Enter the start, mid, and ending food serving temperatures.

o Rec(;ord time and temperature on food holding temperature log when transporting

food. ‘

LINE: Specify the amount of food for each of the serving lines (if applicable).
TRANSPORT: Ensure proper amount of portions are being sent and temperatures are
recorded. If food is removed from Temperature control, Time must be recorded on transport
log.
TIME V8. TEMPERATURE: If Tims is used as a control point, service and discard time must
be documented (4 hours US Food Code- Check local agency for required standard).
PORTIONS LEFT: Indicate the portions left over.

PORTIONS USED: Indicate actua! portions served.
ACTUAL PERCENTAGE PARTICIPATION: Actual participation served by product,

REQUIRED DOCUMENTATION:

Food Production Program (Program Specific)
Pull Sheets

Meal Projections

Meal Count Sheets

Substitution Logs

Food Holding Temperature logs

Quality Assessment Form

Transport Log (Time & Temperature)

Food Service Operations | 37



Profiosal for __Eggd &"Gomjilj]_jssary Services Managermient for the Craighead County Sheriff's Department

"Food Service Personnel

People have always made Trinity Services Group
successful, We dedicate ourselves to people — onrs,
yours, and your population. We work diligently
so that every customer is completely satisfied — every
day of the year, Our success hinges on great people,
our passion for great service, and our performance
standards that deliver great results. Together, these

elements help create and sustain leadership for our

company and our clients,

We work diligently so that every customer is completely
satisfisd — every day of the year. Our success hinges

on great people, our passion for excellent service, and
our performance standards that deliver exceptional

resules. Together, these elements help create and sustain

leadership for our company and our clients.

"~ The expertise, understanding, and dedication of our staff enable us to anticipate and exceed our clients

needs. 1o retain good people, we have created incentives that include bonus programs, educational

assistance, special event recognition, and awards for jobs well done.

Trinity offets our staff medical, dental, vision, short and long term disability, and additional benefics,
As such, we expect them to be responsible, productive, and security and safety conscious. Staff wear

company branded uniforms and are trained onsite by experienced personnel. Our employee handbook
covers every aspect of employment with Trinity.

All Trinity candidates must pass 2 criminal background check and drug screen. Each Jacility bas the
option to review and approve candidates and perform their own background check before

we offer a candidate employment.

Staffing Schedule

CRAIGHEAD COUNTY, AR

Breakfast Lunch Dinner
Inmafes 0530 Inmates 103G Inmates 1630
{ Title [ Friday | saturday ! Sunday Monday | Tuesday | Wednesday Thursday |
;  [Faod Service Director | ogoo-17a0 | off | of 0400-1230 0400-1230 Q800-1700 090C-1730 |
P " [FS Supervisor AM I odp01230 | odood230 0400-1230 Off Of 0400-1230 0400-123) |
S |FS Supensor FM ]l off ! 0900-1730 0900-1730 0900-1730 09001730 0900-1730 off
| ——]

*All Times Subfect To Changs Basad On County's Reaulrements

Food Service Personnel | 81




Proposal for Food & Commissary Services Management for the Craighead County Sheriff's Department

Operations Qverview

Commissary
KCN Edge Module on 3rd Party Device

Itis understood that current commissary ordering access is on SMART kiosks within the facility, Tt

is also understood that Craighead County could potentially add in-hand devices to assist with mail
and inmate communication, All devices are compatible with Keefe software and there are currently
agreements in place to install our services on afl 3rd party devices no matter the company. In addition
all commissary order entry softwate is integrared with current and all potential phone vendors for

phone order entry.

Orders will be pulled from inventory at our Garland, Texas distribution center and delivered next day
to Craighead County. Commissary orders will be processed via 3rd party in-pod kiosks and phone

for the entire inmate population. This process would be coordinated so that deposits (requests for
medical care and-payments to third parties) can be made to the inmate’s trust fund accounts PRIOR to

commencement of the order send process if necessary.

Orders will be checked by staff before delivery so there should be little to no discrepancies in orders,
Inmate pick/signature receipts will be kept face down and in a box during the pulling process. This
ensures that there will be no tampering with orders or enable an individual to find a specific inmate
at Craighead County. The commissary staff will check to ensure of the accuracy of said orders, All
commissary orders are bagged by housing unit. Orders will then be placed in delivery carts and

delivered to the inmate location.

All offenders will be positively identified, prior to receiving their commissary order, Commissary staff
will check alt offender identification by identification used by Craighead County Sheriff’s Office. When
positively identifying the offender, the picture, name, and identification number will be checked and
verified. Once the identification process is completed, the offender should receive their order and z
copy of the 2-ply order receipt. The commissary staff will witness the examination of the order by

the offender. Any and all problems with the order which will result in a credit or replacement will

be documented on both copies of the 2-ply order receipt, by our staff, Once an order is accepted and
verified by the offender, the commissary staff will retain a signed copy of the 2-ply order receipt. The
commissary staff will also inform the offender, one last time, that once they leave the imrmediate area,
the sale is final and no additional reported damages or shortages will be credited or replaced. Credits
and replacements will be processed by the onsite manager in a timely manner. Generally, the acceptable
time period is within 24 hours. The commissary staff will issuc any items that need replacement upon
completion of the deliveries and will then deliver the replaced items to the correct offenders using the

signed receipt from the delivery.

Commissary Cperations| 143



Proposaj for Food & Gomniiésary Services Management for the Craighead County Sheriff's Department

" Food Service Scale

TRINITY SERVICES GROUP
Craighead County Detention Center

Inmate Population Sliding Scale

FROM TO PRICE
25 . 49 $5.896
50 - 74 $3.280
75 - 99 $2.408
100 - 124 $1.972
125 - 149 $1.710
150 - 174 $1.535
175 - 199 $1.411
200 - 224 $1.317
225 - 249 $1.245
250 - 274 $1.187
275 - . 299 $1.139
300 - 324 $1.105
325 - 349 $1.076
350 - 374 $1.052
375 - 399 $1.030
400 - 424 $1.011
425 - 449 $0.995
450 - 474 $0.980
475 - 499 $0.967
500 - 524 $0.955
525 - And‘over $0.945

Pricing | 185
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Attention: County Judge Marvin Day
Craighead County Caurthouse Annex
511 Union St., Suite 119
joneshboro, AR 72401

The Honorable Marvin Day;
Sumemit is pleased to submit our proposal in response to the RFQ for Professional Qualified Food Services for Craighead
County Detention Facility. We propese a comprehensive program that meets the quality and support needs for your fond

and commissary service programs.

Our tearn's experience, vast knowledge and local support, as well as cur food-based approach and tachnical expertise
will ensure we have a successful and long-term partnership. We firmly believe that better food makes a safer Facility and

we will provide that for your inmates and your staff.

Summit provides a collective wealth of over 60 years of customized and professicnally managed food and commissary
services and we currently operate the food and commissary services at several facilitias throughout the Seuth. Qur
campany’s success is based upen the years of experience of our team. Our management team understands that client
satisfaction begins with a cost-effective meal. The team of experts has been hand-picked, based on their reputation for
providing a food service and commissary program that is adapted to each client’s needs and objectives, while exceading

their expectations.
For ycur pragram, we are proposing the following high value approaches:

1. A cost effective food service program with an increased quality menu.
2.An officers dining room with an advanced POS system with pre-packagad products.
3. Acommissary program with an expanded menu, competitive commission and advanced technology.

The contact persons for this proposal process are;

Chris Davis

Managing Qirector of Growlh
chris.davis@summitfoodservice.com

404.824.3034

Matthew Bianchin
Business Development Director
matthew bianchin@summitfoodservice.com

214,223.9030

The following representative is authorized to commit Summit to the proposal and any contractual agreement.
Marlin C. Sgjaoha Jr., President & CEG | marlin.seinoha@summitfoodservice.com | 605,335,0825.
Allinformation contained in this proposal is true and complete to the best of my knowledge.

Summit appreciates the cpportunity to provide a very crucial service in the daily cperations of your Facilities and logks
forward to implernenting an industry leading foodservice management program.

74

Marlin C, Sejnaha, Jr
President & CEO | Summ[t Foad Service, LLC

605.310.4950 | mariin.sejnoha@summitfoodservice.com
500 East 52nd Streat North
Sioux Falls, SD 57104



CRAIGHEAD COUNTY DETENTION FACILITY | OPERATIONAL PLAN

Based on the current food operation, Craighead County can expect the foliowing food meal plan, It’s
important to note that thisis a proposed plan and can be modified at any time to fit the needs of the jail.

Cralghead Countg ja:l Meal Serwce Schedule

Summﬁt team & mmate workers begm operat ng af 0330
Inmate breakfast readg to be served at 0530

Trust ee Court and intake sack meals ready at an agreed Upon time
[nmate Erjuvemle lunch readg to be sarved at HOO
!nmate & Juvenile dmn_er to be served at 1530

MEAL COUNTS

Summit has severz| accounts in which we receive counts directly frem the Jail staff. We also have several
where we Utilize the Jail Management System to acquire accdrate meal counts. Our standard operating
procedures already account for newly arriving inmates and we’ll always have extra meals prepared.

CRAIGHEAD COUNTY MEAL DELIVERY

We are a firm believer of that when inmate meals ara served in an efficient and timely manner, it helps
ensure appropriate inmate behavior, The goal is to serve consistently safe, quality, palatable meals that are
delivered as scheduled while stifl controlling costs.

» All meals will be delivered to the designated service points by inmates and County staff.

» Summit will ensure all carts are loaded with the correct number of meals and retated items.

» Summit will clearly identify all special diet meal trays.

» Juvenile meals to be delivered in alignment with adult meal fimes
» Summit will be responsible forensuring all trays and related meal service support items are properly

cleaned,
» The County will be responsible for providing accurate and timely meals orders,

» Retrieval times for all trays and related meal service support items will be mutually agreed upon and

established prior to the start of service.
» Summit will contact the booking unit daily to receive the sack meal order for the next day.

» Summit will also provide an early breakfast meal for inmates scheduted to appear in court.
» These procedures will be repested at every meal service,

To guarantee that the highest meal standards are met, tray assembly will occur in an efficient manner, focd
will be kept at proper temperatures at all times, correct portions will be followed as defined by the menu, and

will meet all standards in accordance with local, state and federal laws.




CRAIGHEAD COUNTY DETENTION FACILITY | OPERATIONAL PLAN

Summit’s areas of concentration during routina and surprise audits and
inspections:

ADMIMISTRATIVE

« Accurate meal count sheets

+ Updatad employee files with client
« Enforcing Summlt standards » Current menu approved and signed by client

« Accurate weekly inventory « Safety meeting training documentation

+ Manager and employee in uniforms « Office and kitchen organization

+ Ukilizing current forms and logs » Key controls and security measures being

» State/federal law paperwork and posters followed

» Utilizing correct approved vendors « Emptoyee training documentation

+ Chemical controls {and SDS) in place and + Employee write-ups and evaluations up to date
documented » O0SHA log

+ Maintaining adequate inventory including * Manager progress (SOP)
emergency supplies « Safety audit/checklist completed

« Accurate billing to client

» Employee emergency phone numbars on file

PRODUCTION

+» Current and accurate production & pull sheat
utilization by employees - Employee & Kitchen Worker production

» Meals delivered on-time training procedures
.+ Updated diet list, medical diet order + Kitchen food safety signage in place

procedures followed « 2-3 day preparation and pull procedures in

- Sanitation check sheets on file/kitchen place
sanitation . « Paper/chemical inventory check

- Shadow board sign-in/out logs & inventory in + Grievance file review and corrective action
place and utilized « Staff relationship with facility personnelis

« Quality of food: taste testing professional and courteaus at all timas

+ Proper utensil usage during service, Tray - Dish machine temperature log or test

outline sheets sanitation
+ Bag meal and medical diet snack bag + Paper towels, hand soap and hand washing

procedures followed signs
+ Cooler, Freezer & dry storage organization + Sample trays in place (hold 72 hours/3

» Recipe usage by employees/Staff dags)
accountability » Hairnet, hat & glove usage-in kitchen by all

« Dish machine/three compartment sink/ employees and kitchen workers
procedures and chemical usage ¢« Current Health Department permit & scores
+ Rotation of stock, inventory check + On-going staff training on how to
» Temperature logs & thermometers in correct supervise kitchen workers in a correctional
locations environment

+ Vents & hood system, Pest controi in place » Kitchen security; doors to all areas of the
kitchen locked and monitored




CRAIGHEAD COUNTY DETENTION FACILITY | OPERATIOMNAL PLAN

Maintenance of Facility and Equipment

summit and its employees must safeguard all property of the facility. Summit will zallow empleoyees to
use getention Facility equipment only after they have been trained in Its proper use. Summit shall be held
rasponsible for damage resulting from negligence or carelessness on the part.of its employees ar inmate
workers due to inadequate supervision. Summit staff shall notify the Jailer’s designated point of contact

immediately of the need for equipment repair and maintenanre.

Inventory wiil be completed semi-annually for each year of the contract. As part of this inventory an
assessment of the condition will be made, The contractor will be liable for the replacernent and instaltation
cosis for all unaccounted pieces of equipment,

If the Contractor deems necessary, Contractor may purchase additional equipment and small wares to ajd

in the increased efficiency and delivery of contract services, with the approval of the Jail Administrator. Said
aquipment will remain the responsibility and ownership of the Contractor at the end of the contract tarm.

summit has 70+ years of experience in operating equipment within carrectional kitchens, Summit staff will
not be allowed to operate any kitchen equipment until they have completed a required training system to
ensure each member is qualified and proficient in the operation and cleaning of alt equipment.

Craighead County is responsible for equipment repairs and maintenance.




CRAIGHEAD COUNTY DETENTION FACILITY | OPERATIONAL PLAN

Transition Plan

Summit understands that our transition plan is the most critical step in forming a long-tarm partnership. A
transition means change, and we are aware that there may be questions and concerns prior to the start of
service, Summit, shown from experience, excels at making sure every transition frem current contract seryices
or self-operated service goes as seamless and smooth.as possible.

TRANSITION SCHEDULE

Summit, upon being awarded the contract, will have already startad the implementation of our concepts,
refreshing various cperating units and begin operations behind the scene, with the least amount of
displacement and disruption. Cur extensive knowledge of correctional service operations, staff and procedures
allow us to thoughtfully execute any requested transitions or future changes with your best interests in mind,

STARTUP TEAM

summit is dedicated to a seamless transition when changing vendors. We are commitied to providing your
facility with 3 startup team that consists of a District Manager, Director of Operations, Vice President of
Operations and a Business Development Director. Summit will employ numerous members of our suppert
team during the transition period. This will include team members from Human Resources, Accounting, IT and
Procurement.

We build and maintain credible and lifelong partnerships with our clients by implementing the following

tactics:
» Client Interviews — We listen to your staffing and management recommendations and blend them with cur best

practices. :
» Interview and Selection Pracess - Our site-specific District Manager and Human Resource team carafully and
respectfully interviews each current or potential team member of the current foodservice staff, it is important to
support and te encourage the current hourly staff,
» Onboarding - All management personnel will go thraugh an onboarding process that provides all the tools needad
to succeed with our clients. Our support structure provides resources to ensure the success of the partnership. A

sample of the support services your facility team will have access to include:

0 Foodservice Director - Leads and diretts the entire scope of the campus foodsarvice operation.
0 District Manager - Coaches, develops and supports the Foodservice Director, Exacutive Chef and Catering

Manager.
¢ Director of Operations - Oversees the locations in the region and fosters the suppart process amongst the

greater team.
¢ Human Resources - Our team of subject matter experts are wetl-versed in supporting our most valtable

resource—our people.
¢ Culinary Support — Qur culinary experts are a great resource for your Facility team For anything facd relatad.




: CRAIGHEAD COUNTY DETENTION FACILITY | OPERATIONAL PLAN sUMMIT

", TRANSITION ACTION SCHEDULE

4 WEEKS PRIOR TO OPENING

Meetihg‘w'i:t]"r eou'nt-g‘édministfati:e‘ﬁ t fe{/_iew traeéit'ion'plén and '"L[)‘ist-r"‘ict'Mé:Hé'ge'r
discuss each point of service as well as menu review. : '

Contact current contractar to discuss transition date and all specifics District Manager
regarding inventory, equipment (if required), cleaning and transfer
of keys as well as other foodservice related itams provided to the

contractor by the county. '
[nterviaw current Feodservice staff to review Sufnmlt programs and District Ma’hagef
offer employment, Qrder uniforms for all emplogees
Rev;ew coptract Wfth cl ent and Food Servu:e Directo Dlstrlct Manager
2-3 WEEKS PRIOR TO OPENING
Food Service Director/District
_ Manager/We ness RD
District Manager _
Foaod Service D[recto;/Dlstrlct
Maﬂager
Foad Service Diractor/Distfict
Managar

Finalize cycle menu.

Natify vendors and set delivery days and times,
Develop production, financial and paperwork manuals.

Create in_iti.a[‘Foo_d'and supply order,

1 DAY PRIOR

“Opeing Tea

Rece ve and ver] Fg orders From vendors
Opening Team

Pre- openmg samtatlon perFormed n atL areas,

Pass gut new uniforms to emplogees Openiﬂg Team

Menu pre- preparat;on completed

Opening Team

J_Support StaFF/Opemng Team e

Food Service DH‘E‘CtOI’/DIStFlCt
Manager

" Food Service Director/District
, .Manager o

Ha.ri:'d-'s'-re_eleu_b'e"rvris,‘idnﬂelrf' _:Febds'ervi'ce-gte_l—'_fnf.' B
Daily review with client and food service staff,

[mp[ementation' znd review of QA pragram.

Slicit feedback fram administration. Make necessary adjustments. _Foed Sefvice Dis ector/ District

};ee&'Se.'r-vi‘c'ewDIr'e:ctol“-/.f;'_-'L_Jpber:t StaFf .

Food service staff mésting and training,
- Food Service Director/Support Staff

Review each po-int of service with a'dmiﬂistretion.




ERAIGHEAD COUNTY DETENTION FACILITY | COST PROPOSAL

PRICING PROPOSAL
O FOR
Craighead County, Arkansas
PREPARED BY

SUMMIT

Adult and Juvenile Meal Price Matrix

Price per Meal

°276-300 81122

) 326350 $1.065

[376-400 - | I$1.028

[401-a25 o v T ers T
4y 181006




' » CRAIGHEAD COUNTY DETENTION FACILITY | COST PROPOSAL

(" Statement of Pricing and Costs

Summit will comply with all Federal and Statz laws, will pay all applicable taxes, and will hald the client
harmless as a result of any violation throughout the life of the agreement. In addition, Summit agrees o
maintain a fair pricing structure for all commissary goods sold,

COMMISSARY FEE STRUCTURE
LOBBY KIOSK DEPOSITS:

Fee for Cash Deposits.

Flat Fee or Percentage Fee, whichever is greater for -

Credit/Debit Card Daposits,

WEB DEPOSITS:
Fee for Credit/Debit Card Deposits

DEBIT PHONE TIME PURCHASE:

Fee for phone time purchase,

Exampie: Inmate purchases $10 phone time. Thelr
account is deducted the fee. Any unused phone time
will be credited to the inmate at fime of releasa.

) INMATE SECURE MESSAGING:

Fee per inmate email.

Emails may be sent collect For family or friends to
pay or rnay be deducted from the inmate accaunt,

INMA-TE DEBIT CARDS:

Zero fee te load and fund the card for the inmate and
the Facility. The inmate has 72 hours to use the card

with no weekly maintenance fee,

BONDS:
Zerao fes for Cash Bonds.
Percentage Fee for Credit/Deblt Card Bonds.

JAILATM.COM:

Fee for Care Pack Purchases,

COMMISSIONS OFFERED
COMMISSARY SALES COMMISSION
ONLINE WEB SALES COMMISSION
HOT CART SALES COMMISSION
SECURE MESSAGING REVENUE
SHARING

DEPOSIT REVENUE SHARING

“Net Sales Is defined as Total Gross Sales, minus sales tax, postal products,

credits and any other ftems sold at no mark-up or at cost, Commissions witl
be pald in accordance to the requirements throughout the duration of the

contrack,




REQUEST FOR FOOD SERVICES QUALIFICATIONS BID (RFQ)
PROFESSIONAL QUALIFIED FOOD SERVICES FOR CRAIGHEAD COUNTY DETENTION FACILITY

The County Craighead, State of Arkansas is requesting submissions of a list of Qualifications for the
service positions of commissary and food service with the County of Craighead.

All requests must be received by November 12, 2020, 10:00 AM local time and shall be sent to the
following address.

Attention: County Judge Marvin Day

Craighead County Courthouse Annex

511 Union St. Suite 119

Jonesboro, AR 72401

County of Craighead is seeking proposals for complete food service to include 3 meals a day and 2 full
time staff to manage the kitchen. The County of Craighead is seeking commissary services to include
kiosk and online ordering.

The vendor shall at all times observe and comply with federal and State of Arkansas laws, local laws,
ordinances, orders, and regulations existing at the time of or enacted subsequent to the execution of a
resulting contract which in any manner affect the completion of the work.

The vendor shall indemnify and save harmless the agency and all its officers, representatives, agents,
and employees against any claim or liability arising from or based upon the violation of any such law,
ordinance, regulation, order or decree by an employee, representative , or sub-contractor of the vendor.
The provider agrees to the Performance Based Contracting standards.

All questions regarding the qualifications and food and commissary services request should be directed
to Al Haines at ahaines@craigheadcounty.org or by telephone at 870.933.4500. Submitting firms shall
be in good standing and licensed to do business within the State of Arkansas to provide requested
services Pursuant to Arkansas Code Annotated Section 19-11-802. Craighead County reserves the right
to reject any or al} RFQs and food services, and to waive irregularities therein, and all parties submitting
shall agree that such rejection shall be without liability on the part of Craighead County for any damage
or claim brought by any submitting party because of such rejections, nor shall the party submitting seek
any recourse of any kind against Craighead County because of such rejections.

RFQ and requested services is available to view on the Craighead County Web Site at
www.craigheadcounty.org

Al Haines
Purchasing Agent
Craighead County

Please run October 21 and 28, 2020
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A.C.A. §19-11-802
VCcrpy7CitVation |

Current through all leglslation of the 2020 First Extraordinary Session and the 2020 Fiscal Session

(ehrough all legislation enacted and approved in 2020)

AR - Arkansas Code Anneotated Title 19 Public Finance Chapter 11 Purchasing and
Contracts Subchapter 8 — Procurement of Professional Services

19-11-802. Annual statements of qualifications and performance
data — Restrictions on competitive bidding.

(a) In the procurement of professional services, a state agency or political subdivision which utilizes
these services may encourage firms engaged in the lawful practice of thase professions to submit
annual statements of qualifications and performance data to the political subdivision or may request
such information as needed for a particular public project,

(b) The state agency or political subdivision shall evaluate current statements of qualifications and
performance data of firms on file or may request such information as needed for a particular public
project whenaver a project requiring professional services is proposed,

{c)

(1) The political subdivision shall not use competitive bidding for the procurement of legal, financia
adv!so}y, architectural, engineering, constructlon management, and land surveying professichal

consulting services.

(2) A political subdivision shall not use competitive bidding for the procurement of other
professtonal services with a two-thirds (%) vote of its governing hody.

(d)

(1) A public school district that utilizes construction management services shall encourage
construction management firms to submit to the school district annual statements of gualifications
and perfermance data or may request such infermation as needed for a particular public project.
(2) The public schoot district shalf evaluate current statements of qualifications and performance
data on file with the school district or when submitted as requested whenever a project requiring
professional services of a construction manager is proposed,

(3) The public school district shall not use competitive bidding for the procurement of professlonal
services of a construction manager.

{e)

(1) A request for stataments of qualifications and performance data under this section may be used
for certain procuraments through a request for gualifications other than fegal, architectural,
engineering, construction management, land surveying, and interior design services if the:
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(A) State Procurement Director approves the use of a request for qualifications and determines that
it is the most suitable method of procurement; and

(B) Approval of the director under subdivision (e){1}(A) of this section is submitted to the
Legislative Council for review.

(2) In determining whether a request for qualifications under this subsection ts the most sultable
method of procurement, the director shall consider, based on information submitted by the
requesting state agency:

{A) Why the request for qualifications Is the most suitable method of procurement;

(B} Why cost should not be considered in the procurement; and

(C} How the cost of the contract will be controlled if cost Is not a factor in the procurement.

History

Acts 1989, No. 616, § 2; 1995, No, 429, § 2; 1995, No. 1331, § 2; 2003, No. 1315, § 9; 2005,
No. 2171, § 2: 2019, No. 419, § 13

Arkansas Code of 1987 Annotated Official Edition
Copyright © 2020 by the State of Arkansas All rights reserved

< Brevicus Maxt >
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NOTICE TO BIDDERS

Craighead County is now accepting RFQ/RFP until 10:00 AM, November 12,
2020, local time, at the Craighead County Judge's office for the following:

Proposals for complete food service and commissary services for the Craighead
County Detention Center to include kiosk and online ordering.

RFQ/RFP may be picked up at the County Judge's office, Craighead County
Courthouse Annex, 511 Union St, Suite 119, Jonesboro, Arkansas, Monday
through Friday, from 8:00 A.M until 5:00 P.M.

Proposals will be opened at 10:00 AM, November 12, 2020, local time, in the
County Judge's office.

The County reserves the right to reject any or all bids/RFP or any part of any
specific bid/REP.

Bid/RFP specifications are available on the County Web Site at
www.craigheadcounty.org

Al Haines
Purchasing Agent
Craighead County

Please run October 21 and 28, 2020.



